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1. Introduction 

Dear Member  

 

Planning now for a bright tomorrow 
  
While most of us dream about the day we can finally retire, we often do not attempt to plan for retirement until it is 

too late. Nowadays, people retire far earlier and also live longer than years ago. This means that it has become more 

important than ever before to plan for your retirement during your working life – the earlier in our working lives we 

take personal responsibility for our future financial security in retirement, the better we can make provision for 

ourselves and our loved ones.  

 

This member guide has been developed as part of the Fund's ongoing communication strategy to 

inform and empower members with the necessary information and tools to plan for their 

retirement. I am sure you will find the information in this guide helpful when making any 

decisions that will affect you and your family's future financial wellbeing.  

 

At the same time, please do not forget that the Fund's doors are always open should you 

have any Fund-related questions after reading your guide.  

 

Warm regards 

 

Stanley Mathonzi 

Principal Officer  

 

PS: After reading the guide and considering your personal circumstances, you may want to make additional financial provision for your retirement 

by making additional voluntary contributions (AVCs) to the Fund or purchasing another retirement product such as a retirement annuity. If this is 

the case, it would be advisable to talk to a Certified Financial Planner (CFP) to help you put a sound personal financial plan in place.  
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2. Quick Overview 

What does the Fund do for you? 

The De Beers Pension Fund was established to provide you and your dependants with the following benefits: 

• Retirement Benefits 
- Normal Retirement Benefits 
- Early Retirement Benefits 
- Retrenchment Early Retirement Benefits 
- Other Retirement Options 

• Death Benefits 

• Ill-health Retirement Benefits 

• Withdrawal Benefits 
- Normal Withdrawal Benefits 
- Retrenchment Withdrawal Benefits 

 

Do you know what benefits are due to you and your dependants? If not, this guide will provide you with the 
answers. As a member, you also have access to benefits counselling at any point, but especially when 
you are planning to retire or to withdraw from the Fund.  

What must you do in return?  

The following is expected of you as a member of the Fund: 
1. Understand how the Fund works and when you can expect to receive benefits by reading this member guide carefully. 
2. Read all ongoing Fund communication circulated to you carefully and ensure that you understand it. Refer any queries you may have as 

directed in this guide. 
3. Share the information with your family so that they will know what to do should something happen to you and what benefits can be expected. 
4. Before you make any decisions that will affect your future financial security, such as retiring, withdrawing from the Fund or investing your lump 

sum, please obtain approximate calculations directly from the Fund or via your HR department. It is furthermore suggested that you consult a 
CFP before making any final decisions in this regard. 

5. Attend Fund information sessions offered at your place of work. 
6. When referring to the member guide or the rules, please make sure that you have the latest copy. The guide is reviewed on an annual basis. 

You may also check the version date at the bottom of the cover page against the version date of the latest copy on the Fund’s website 
(www.debeerspensionfund.co.za) to ensure that the information you are referring to is current. If you do not have internet access, contact your 
HR department or the Fund to confirm that you have the latest version. 
 

How will this guide help you? 

This guide gives you detail about your Fund and the benefits it offers you. By understanding your benefits, you will be able to take control of your 

financial situation and take any additional steps, if necessary, to ensure your financial security in retirement.   

http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#nrb
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#erb
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#rerb
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#oro
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#db
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#irb
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#wb
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#rwb
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3. How your Fund works 

You belong to the Defined Benefit (DB) section of the De Beers Pension Fund (DBPF). This means that your benefits are defined in terms of the 
Rules of the Fund. Your retirement benefits are based on the number of pensionable years' service (a percentage accrual rate is applied to each 
year of pensionable service) as well as your pensionable salary. In a DB fund, the Employer carries the investment risk, as your benefits are 
guaranteed and, as such, must be paid. Should the Fund be found to be under-funded (subsequent to an actuarial valuation), the Employer will 
need to fund the deficit to ensure that all the benefits as indicated by the Rules can be paid.  
 

You contribute... 
As a Member you contribute 7.5% of your Pensionable Salary (that portion of your salary on which member and Employer contributions are 
calculated) to the Fund each month. Please note that in most cases the Total Remuneration Package is greater than Pensionable Salary and you 
need to take account of this in your financial planning for retirement. 
 

Example: 

• Joe's monthly Pensionable Salary is R10 000.  

• Joe will contribute the following to the Pension Fund each month:  

• R 10 000 X 7.5% = R750 
 

You may also make Additional Voluntary Contributions (AVCs) to the Fund to help your benefits grow even more. Read more under the Additional 
Voluntary Contributions on page 29. 
 

 

Your employer contributes... 

Your Employer contributes the balance of cost that is needed to keep the Fund in a sound 

financial position so that it can pay the benefits that have been promised to members in 

the Fund’s Rules. This contribution is determined by the Fund's independent Actuary and 

is reviewed every three years as part of the Fund’s statutory valuation and may never be 

less than a member's contributions. In fact it is significantly more. 

 
 

What benefits are payable… 

The Fund pays the benefits to members as provided for in its Rules. 
 

In summary: 
• You pay contributions equal to 7.5% of your pensionable salary.  

• The Employer pays "enough" contributions to ensure that the Fund can pay out all the benefits due to its DB members.  

• The Fund pays all the benefits in terms of its Rules.  

http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#avc
http://www.debeerspensionfund.co.za/member/DB/dbmemberguide.aspx#avc
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4. Planning for Retirement 

Nowadays, people may potentially retire earlier and also live longer than years ago. That means that it is even more important to plan 

for your retirement.  
 

When is the right time to start planning? 

You are never too young to start planning for your retirement. Most people make the mistake to wait until a few years before 

they retire to start taking stock and making additional financial provision. The truth is that the earlier you start, the easier it 

is to enjoy a happy retirement and to be financially independent. If you are reasonably close to retirement (or you are 

considering early retirement), you may at any time request an approximate pension benefit calculation/projection directly 

from the Fund or through your HR department. 

 

To assist members to start their planning, all working members are provided with annual Member Information Statements 
outlining their Fund benefits. Also remember that you are entitled to benefits counselling by the Fund, to help you 
plan for your retirement.  

What can a young member do? 

Make sure you provide for your retirement for the duration of your working life. If you have paid off your capital expenses (for example your house, 

car, furniture, etc.) during your working life and have little or no debt at retirement, you will have a better chance of retiring reasonably comfortably.  

Discuss your financial needs with a qualified CFP - even a small amount saved, provided it's saved over a long period of time, may significantly 

improve your retirement income.  Two important issues to guard against when planning a financially secure retirement is not preserving your 

pension benefits when you change jobs and indiscriminately spending any pension lump sum payments you may elect to receive on retirement. 
 

 

The effect of changing jobs without preserving pension benefits 

If you change jobs several times in your working career and do not preserve your pension benefits in some way, your final pension benefit will be 

drastically reduced. In many cases, employees who do not preserve, retire with only a small pension paid by their last employer. Even 20 years' 

service with your last employer will provide you with only approximately 40% - 50% of your pensionable salary as a pension. For many this could 

be disastrous. 
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The effect of spending your retirement lump sum pension benefit 

Many people think that their full one-third commutation lump sum amount potentially payable at retirement should be used to buy a house, car, 

furniture, take an overseas holiday, etc. This is not the case at all. The lump sum is a significant portion of your 

total retirement savings and should be utilised to enhance post retirement income where possible and be 

managed with care. Capital expenditure, such as buying cars and houses, should be financed throughout your 

working career where possible. It is a good idea to speak to a qualified CFP who can give you sound 

advice as to how you can invest your lump sum to supplement your monthly pension payment. You 

should remember that commuting some of your pension into a lump sum will mean a proportionate 

reduction in the pension you will receive each month -  if you take a 1/3 cash lump sum, your 

monthly pension will be reduced by 1/3. Your lump sum may also be taxed significantly.                                                                      

 

 

What can an older member close to retirement do? 

Start preparing for your actual retirement well in advance. Submit the necessary forms at least six weeks before you retire, to allow the Fund to 

process your benefit payments and to obtain the necessary tax directives from SARS if necessary. Also ensure that the following "ingredients" of a 

successful and happy retirement are (as far as possible) in place when you retire: 

 

• Good physical health  

• A circle of  friends  

• Hobbies and interests  

• Financial security  

• Domestic security  

• Good mental and spiritual health  

• A positive attitude 

 

Do I need to start drawing a pension immediately? 

On retirement from employment, you may choose to receive your retirement benefit from the Fund immediately. Alternatively, you may choose to 

become a deferred pensioner of the Fund – this means that you can receive your retirement benefit at a later date (when you choose to). All of the 

benefits set out and the examples provided in this section assume that you elect to receive your retirement benefit from the Fund immediately on 

retirement from employment.  Please refer to the section on deferred retirement (page 15) for more details if you are considering deferring your 

retirement.  If you retire from employment and do not make an election regarding your Fund benefit, you will automatically become a deferred 

pensioner of the Fund. 
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5. Normal Retirement Benefits 

There are several decisions that you have to make that can affect how much you receive as a pension.  
 

When do you have to retire? 

The normal pension age is 60 years.  

How much will you receive when you retire from service? 

Two factors determine how much you will receive:  
 

1. Years' Pensionable Service - This is the number of years you have had continuous pensionable 

membership of the Fund. The more years' continuous service you have at retirement, the bigger your 

pension will be. An accrual factor of 2% of pensionable salary is then applied to each year of pensionable 

service (or part thereof) under age 35, and for every year from age 35 to retirement age a factor of 2.2% of 

pensionable salary is applied. 

 

2. Pensionable Salary - Pensionable salary will vary depending on your employment contract. Please note that pensionable salary is usually a 

pre-determined percentage of the total remuneration package (if applicable). 
 

To determine your retirement benefit, the sum total of the percentage accruals in 1 above are applied to your Pensionable Salary in 2 above.  

For the majority of employees:  
 

• Annual Pensionable Salary = The pensionable portion of your Total Remuneration Package (TRP)  

 

OR 

 

• Annual Pensionable Salary = Annual Basic Salary + Pensionable Holiday Leave Allowance (Annual Fixed Bonus) + 85% Car Allowance (if applicable)  

 

 

If your last 12 months' Pensionable Salary before retiring is not the highest you have ever earned from your employer, your highest 12 months' 

Pensionable Salary at any time in the last 10 years before your retirement will be used to calculate your retirement benefit.  
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How will you receive the pension benefit?  

There are two basic ways in which your pension can be structured:  

 
Full basic pension (no lump sum) 

 
 
 
 

OR 
 

 
Reduced base pension plus once-off taxable cash 

lump sum at retirement. 

How is the cash lump sum calculated? 

Using Joe as an example:  

Annual base pension      =  R45 000 

Less: Third to be converted into cash lump sum*  =   R15 000 

Annual pension to be paid monthly   =  R30 000 

(i.e. R30 000 divided by 12 months = R2 500 p/m) 

 

* Any amount up to a maximum of one-third of your base pension may be converted into a cash 

lump sum. A lump sum conversion factor determined by the Fund’s Actuary based on the 

assumptions (which are calculated in a consistent manner to those used in the last actuarial 

valuation of the Fund) is then applied to the base pension that the retiring member has elected to 

commute for a lump sum. The lump sum conversion factor will be different depending on (i) your 

age at the date on which you retire, (ii) your gender and (iii) the assumptions in place at the date 

you retire.  

 

* The amounts reflected above are subject to tax.  

 

 

  

Joe has two options on how to convert his 

R15 000 (the maximum allowed in terms of 

legislation) into a cash lump sum payment.  

 

A smaller lump sum payment (using a 

smaller lump sum conversion factor) -  

But after the pensioner’s death, there are 

bigger spouse and child pensions.  

 

A bigger lump sum payment (using a 

bigger lump sum conversion factor) -  

But after the pensioner’s death, there are 

smaller spouse and child pensions.   
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What lump sum options are available to retiring members?  

Members may elect to receive a smaller lump sum on retirement from the Fund and for a larger pension to be payable to their spouse and eligible 

children (100% and 25% [maximum 2 children] respectively of the deceased pensioner’s pension as at the time of death) on their death. As 

indicated above, a smaller actuarially determined lump sum conversion factor will be applied to the commuted base pension. 

 

OR 

 

Members may elect to receive a larger lump sum on retirement from the Fund and for a smaller pension to be payable to their spouse and eligible 

children (66% and 17% (maximum of 2 children) respectively of the deceased pensioner’s pension as at the time of death) on their death. As 

indicated above, a larger actuarially determined lump sum conversion factor will be applied to the commuted base pension. 

 

If you retire from employment and do not make an election regarding your Fund benefit, you will automatically become a deferred pensioner of the 

Fund. 

MORE ABOUT THE LUMP SUM CONVERSION 

The lump sum conversion factor is determined by the Fund’s actuary based on the assumptions which are calculated in a consistent 

manner to those used in the last actuarial valuation of the Fund. The lump sum conversion factor will be different depending on (i) 

your age at the date on which you retire, (ii) your gender and (iii) the assumptions in place at the date you retire. The lump sum 

conversion factors included in this guide are for illustrative purposes only and may change on a regular basis (depending on 

changes in market conditions). Your lump sum conversion factor will be that in place at your retirement date and may be 

higher or lower than the illustrative factors set out in this guide. Remember, if you are doing some retirement planning, you 

may request an approximate benefit calculation/projection (approximate calculation) directly from the Fund or through your 

HR department at any time.  

 
  

DEFAULT ANNUITY STRATEGY 

In terms of the Default Regulations to the Pension Funds Act, the Fund is required to adopt a default annuity strategy.  As such, the Trustees 

have adopted an annuity strategy as defined in the Default Regulations and have documented this in the Fund’s Annuity Strategy Document. 

The default annuity strategy is a life annuity paid by the Fund on a member’s retirement election date. You will have to make an active election 

in respect of the above – if you do not want to follow the Fund’s annuity strategy, you also have the ability to purchase an annuity from an 

outside insurer. If you do not make any election, your benefit will remain in the Fund and you will become a deferred pensioner and remain a 

deferred pensioner of the Fund until you elect to retire. 
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Calculations and Examples 
   Base Pension  

 

Total of last 12 months' Pensionable Salary      X               Service factor    =   Annual base pension  

  (2% for every year up to age 35  

  + 2.2% for every year after age 35)  

 

Example  

Joe joined the De Beers Pension Fund at age 25 and retires at 60. His annual pensionable salary in the last 12 months before he retired was 

R60 000.  This is also the highest 12 months’ pensionable salary earned by him in the 10 years before he retires. 

 

R60 000  X           75% Service Factor  =  R45 000 Annual base pension 

(Last 12 months' Pensionable Salary)  {10 years (age 25 to 35) x 2% = 20%}  Which equals R3 750 per month 

  + {25 years (age 35 to 60) x 2.2% = 55%}    (R45 000 divide by 12) 

 

    

Cash lump sum (assuming a full one third of his base pension is converted into a cash lump sum)  
 

*Smaller lump sum  

(using a smaller lump sum conversion factor) 

1/3 annual pension x smaller lump sum conversion factor  

= cash lump sum 

Spouse pension = 100%  

of the member's pension received before death 

Child pension = 25%  

of the member's pension received before death (max 2 children) 

 
Note:  A spouse’s pension is only payable provided, if at the time of your death, 
you were married to the same spouse for at least 1 year prior retirement. 
 
After your death, child pensions are also payable in respect of each child provided 
they were born before your retirement. The amount of the pension will be equal to: 
(i) 17 per cent if there is only one child, or 
(ii) 34 per cent if there are two or more children, 
This pension is payable up to the child’s 18th birthday. If the child is a full-time 
student at a formal educational institution, the pension is payable up to his/her 
25th birthday. 

 

 

 OR 

*Bigger lump sum  

(using a bigger lump sum conversion factor) 

1/3 annual pension x bigger lump sum 

conversion factor  

= cash lump sum 

Spouse pension = 66%  

of the member's pension received before death 

Child pension = 17%  

of the member's pension received before death 

(max 2 children) 
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Example 
 

Joe's base annual pension (before taking a lump sum) would have been R45 000. He decides to convert one- third (R15 000 of the annual 

pension) into a cash lump sum, reducing his base monthly pension from R3 750 to R2 500 (R30 000 divide by 12). He compares the two 

options:  

 

Multiply by smaller lump sum conversion factor 

 

R15 000 x 13.5 = R202 500 (1/3 annual pension x 13.5) 

 

Spouse pension = R2 500 per month after Joe's death (100% of Joe's pension of R2 500) 

Child pension = R625 per month (max. 2) (25% of Joe's pension of R2 500)  

 

OR  

 

Multiply by bigger lump sum conversion factor 

 

R15 000 x 15 = R225 000 (1/3 annual pension x 15) 

 

Spouse pension = R1 650 per month after Joe's death (66% of Joe's pension of R2 500) 

Child pension = R425 per month (max. 2) (17% of Joe's pension of R2 500)   

 

The spouse and child pensions are calculated based on the pension that the member was receiving immediately before he / she died.  
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6. Early Retirement Benefits 

You may retire from employment earlier than age 60, subject to certain conditions.  

How early can you retire? 

You can retire from employment before age 60, on two conditions:  

• You must be 50 years or older; and 

• You must have written permission from your Employer.  

Your pension will be reduced (also called discounted) if you retire early. This is because you will receive a pension 

for a longer period than if you had retired at age 60.  

If you retire between ages ... 

50 and 55  

Your normal retirement pension will be reduced (discounted by 0.5% for each month until age 55, thereafter 0.25% for each month to your normal 

retirement age) in relation to how much earlier than age 60 you retire. You will be eligible to receive any pension increase that may be granted in 

the year following your early retirement date.                                                                                                                                                  

 

55 and 60 - You have two options:   

Your normal retirement pension will be reduced (discounted by 0.25% for each month to your normal retirement age) in relation to how much earlier 

than age 60 you retire. You will be eligible to receive any pension increase that may be granted in the year following your early retirement date.  

OR  
 

Your normal retirement will NOT be reduced (discounted), but you will only be eligible to receive any annual pension increases effective from 

January in the year after you turn age 60. If you are eligible and have not been on pension for a full year by the time increases are granted, you will 

receive a pro-rated increase in your first year of retirement.  

If you have not been on pension for a full year by the time increases are granted, you will receive a pro rata increase in your first year of retirement.  

If you retire from employment and do not make an election regarding your Fund benefit, you will automatically become a deferred pensioner of the 
Fund.  

Refer to section 12 for details of retrenchment early retirement benefits. 
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Calculations and Examples 

If you retire between ages ... 

50 and 55         55 and 60 

Reduction:        You have two options: 

0.5% for each month until age 55, thereafter    Reduction of 0.25% for each month until age 60 OR 

0.25% for each month until age 60.      No reduction, but no annual pension increases until you reach age 60. 
 

Example  

Peter and Thabo both retire early; Peter at age 53 (seven years early) and Thabo at age 56 (four years early). Before the reduction for early 

retirement is calculated, Peter and Thabo's monthly pensions are R4 000 each. However, because they decide to retire early, their pensions 

are reduced as follows:  

Peter retires at age 53  

Reduction: 

0.5% x 24 months: age 53 to 55 = 12% 

0.25% x 60 months: age 55 to 60 = 15% 

Total Reduction = 27% 

27% x R4 000 = R1 080 

Peter will receive: R4 000 - R1 080 = R2 920 per month (before any deductions such as tax or medical aid contributions or lump sum 

commutations). He will receive annual pension increases from year one.  
 

Thabo retires at age 56  

Reduction: 

0.25% x 48 months: age 56 to 60 = 12% 

Total Reduction = 12% 

12% x R4 000 = R480 

Thabo will receive: R4 000 - R 480 = R3 520 per month (before any deductions such as tax or medical aid contributions or lump sum 

commutations). He will receive annual pension increases from year one.  

OR  

No reduction - Thabo will receive R4 000 per month, but this amount will only increase pro rata in the January following his 60th birthday.  
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7. Other Retirement Options 

What other options do you have?   
 

Retiring after age 60  

An Employer may retain the services of a member after he has attained age 60.  For information on how your benefits 

will differ if you retire from service after age 60, please contact the Fund directly.  

 

Purchase an annuity from an outside insurer 

The Fund's Annuity Strategy in terms of Regulation 39 to the Pension Funds Act makes provision, as a default option, 

for a life pension (annuity) to be paid by the Fund, calculated as set out above. If on retirement you wish to purchase an 

annuity (pension) from another retirement institution (such as an insurance company), you may do so. For information 

on the value of the benefit that you can transfer to another retirement institution, please contact the Fund directly.  

 

  

Transfer to a retirement annuity fund or a preservation fund 

Members may, on retirement, choose to transfer to a retirement annuity fund or a preservation fund in South Africa.  If 
this option is selected, no lump sum may be taken. 
 

 

If you retire from employment and do not make an election regarding your Fund benefit, you will automatically become a deferred pensioner of the 

Fund.   
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Reducing early retirement 'discount' through underground service 

If you have underground pensionable service registered with the DBPF at the time, you may choose to reduce your 
normal retirement age by one month for every 16 months worked underground without suffering early retirement 
penalties. Please note that this does not apply if you are retrenched between age 50 to 60. 

 

 

Calculations and Examples 

 

Underground service credit  

Total months' pensionable service worked underground  

divided by  

16  

=  

Months you can retire earlier than age 60 without having your pension reduced.  

 

Example  

David joined De Beers in 1960 and worked underground from age 21 to 41 (20 years).  

20 x 12 = 240 months 

(Total months' pensionable service worked underground)  

divided by  

16  

=  

15 months (One and a quarter years)  

David can therefore retire when he is 58 years and nine months old without having his pension reduced.  
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Deferring your pension at the time of retirement 

Members retiring from service can now opt to delay their retirement from the Fund by electing to become a deferred pensioner of the Fund. 

Members can elect to not receive a retirement benefit (pension/lump sum) at their date of retirement from service (early, normal or late 

retirement). These members will have the option to elect to receive their pension benefits at a later date in terms of legislation and the Fund rules 

at that point in time. If you retire from employment and do not make an election regarding your Fund benefit, you will automatically become a 

deferred pensioner of the Fund. 

 

In the interim, the pension benefits of members who elected to defer their pensions or who have become deferred pensioners automatically will 

accrue pension increases and the value of their pension will be adjusted by the Fund Actuary to take account of the period of deferment. Members 

are encouraged to contact the Fund for details if they are interested in deferring their pension at the time of retirement from service. 

 

There are specific Rules that apply to your benefit if you become a deferred pensioner after retiring from service. These are summarised below: 

• Deferred pensioners may retire from the Fund at any date in the future (before, on and after the age of 60 years subject to any maximum 

age imposed by legislation). 

• A deferred pensioner who retired from service cannot subsequently apply for a resignation benefit from the Fund, i.e. you can only retire 

from the Fund in future; you cannot elect a withdrawal benefit. 

• Deferred pensioners cannot pay future contributions (monthly or lump sum) to the Fund or transfer benefits from other funds into the Fund 

after becoming a deferred pensioner.  

• Deferred pensioners are not entitled to insured death or funeral benefits. 

• A deferred pensioner, must leave his whole Fund benefit in the Fund and cannot, for example, choose to take a portion in cash (subject to 

tax) and defer the balance in the Fund. 

• Once a year, deferred pensioners will be required to provide up-to-date contact details to the Fund. 
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8. Death Benefits 

It's reassuring to know that if you die (as a member or a principal pensioner), the Fund will pay a death benefit to your dependants to 

help ease their financial burden.  

 
What benefit will be paid if you die in service as a working member? 
 
The following death benefits will be paid by the Fund: 

 

A cash lump sum equal to twice your final pensionable salary at the date of your death,  

payable in terms of Section 37C of the Pension Fund Act. 

+ 
A monthly pension* to the surviving spouse and minor child(ren), if applicable. 

 

If a member dies in service, the Fund offers an enhanced benefit to the surviving spouse and children, if 

applicable. Pensions on death are calculated using the member's actual service while contributing to the 

Fund to which is added the member's projected service from date of death up to normal retirement age (60). 
 

*The spouse’s pension is equal to 66% of the pension that the member would have received, had he/she worked to age 60. 

After your death, child pensions are also payable. The amount of the pension will be equal to: 

(i) 17 per cent if there is only one child, or 

(ii) 34 per cent if there are two or more children, 

This pension is payable up to the child’s 18th birthday. If the child is a full-time student at a formal educational institution, the pension is payable up 

to his/her 25th birthday.  If your child has a mental or physical handicap, the Trustees may, at their discretion continue the payment of the pension 

for life. 

If there is no spouse, the child pension will be increased to:  

(a) 40 per cent if there is only one child, or  

(b) 80 per cent if there are two or more children 

If there is no surviving spouse or children, a death benefit together with your accumulated contributions plus interest, subject to Minimum 

Individual Reserve (as determined by the Fund Actuary), is payable. 
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What must your family do to claim death benefits? 

Working members 

Contact the Human Resources Department of the Employer. 

Immediately submit certified copies of the following documents: 
 

 

 

In addition, certain forms also need to be completed and returned to the Fund. 

How do the Trustees know whom to pay your death benefit to? 

By completing and regularly updating a Beneficiary Nomination Form (M9.1) form whenever your personal circumstances change, you can help 

the Trustees to pay your death benefit to the correct dependants, taking account of Section 37C of the Pension Funds Act. Any nomination made 

by a member is not binding on the Trustees; it serves merely as a guide to the Trustees and is one of the relevant factors that must be considered 

by the Board in arriving at an equitable distribution This nomination form relates to the cash lump sum benefit payable by the Fund. This form is 

available from your Human Resources Department or directly from the Fund’s website www.debeerspensionfund.co.za. 

 

Please note that this form should only be completed by members and principal pensioners of the Fund - spouse and student pensioners 

do not have to do so.  

1. Identity documents of 
dependants  

2. Death certificate 

 

And, where applicable: 

3. Marriage certificate  

4. Birth certificates of children indicating both 
parents' names  
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Actual Service  

(2% per year: age 20 to 35 = 2% x 15 = 30%) + (2.2% 

per year: age 35 to 45 = 2.2% x 10 = 22%) Total for 

actual service worked is 52% (30% + 22%) 

+ 

Projected Service  

(2.2% per year from age at date of death (45) to age 60 

= 2.2% x 15 = 33%) 

Total = 52% + 33% = 85% 

 

Whom should you nominate to receive your benefit? 

You have the right to nominate whoever you wish on your Beneficiary Nomination Form (DB2). However, by law the Trustees must ensure that all 

your dependants are considered, even those you may not have nominated to receive a benefit. The DB2 (Beneficiary Nomination) form serves 

as a guide to the Trustees in distributing your lump sum death benefit. The final distribution decision is however taken by the Trustees 

in accordance with the provisions of Section 37 C of the Pension Fund Act. 

When you complete your DB2 form, keep the definition of a dependant in mind: 

• a person whom you are legally obliged to maintain/support (e.g. spouse and minor children);  

• a person whom you are not legally obliged to support, but who was dependent on you before your death (e.g. an elderly parent);  

• a person whom you would have become legally liable to support (e.g. an unborn child);  

• any child you may have (including an adopted or illegitimate child) who is older than 21. 

Calculations and Examples 

Spouse and child pensions on the death of a working member 

Monthly Pensionable Salary at date of death x 12 

X 
Service factor  
(Actual Service 2% per year up to age 35 + 2.2% per year from age 35 to death) 

  + 

Projected Service (2.2% for every year from death to age 60 (Or, if you die under age 35, 2% up to age 35, and 2.2% to age 60) 

X 

66% (for spouse’s pension) 

17% (for child pensions to a maximum of 34%) 

= Spouse / child annual pensions 

 

  
Example 

Johan starts working for De Beers when he is 20. Just after his 45th birthday, he 

dies tragically in a road accident, leaving a wife and two sons. At the time of his 

death, Johan was had a pensionable salary of R6 000 per month. 

R72 000 (Monthly Pensionable Salary x 12) 

X 

85%   

X 

66% (for spouse) 

17% (per child) 

= R40 392 per year (for spouse) and R10 404 per year (per child) 
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9.  Funeral Benefits 
 

An insured funeral benefit is also payable on the death of the member and/or his/her immediate family members (spouse plus own 

children under the age of 21). This insurance policy is an Employer–owned policy and is only applicable to working members. 
 

All funeral claims are subject to approval by the insurer. 

 

How much will be paid in respect of funeral benefits? 

Currently, the following amounts are payable on the death of each of the various family members: 

 

Member, spouse or children aged 14 – 21  R 23 000 

Children aged 6 – 13     R 23 000 

Children aged 1 – 5     R 11 500 

Children under 1 or stillborn babies   R 11 500 

 

* This table may change from year to year. Please contact your HR Department or the Fund for a copy of the latest table, or refer to the Fund’s 

website. 

 

What process should be followed to claim funeral benefits? 

You or your dependants need to notify your local HR official as soon as possible after the death in order to claim the funeral benefits. The insurer 

requires a certified copy of the death certificate. 

 

Please note: 

This benefit is usually paid to the member or surviving spouse and can be processed within a short 

space of time of the insurer receiving the required documentation and certified copy of the death 

certificate.  
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10. Ill-health Retirement Benefits 

If you become permanently disabled and as a result cannot continue working to age 60, the Trustees may at their discretion in terms of 

the Fund’s Rules provide you with an ill-health retirement pension, depending on the extent of your disability or disease. There are two 

different ill-health retirement benefits:  

 

• PARTIAL ill-health retirement; and  

• FULL ill-health retirement.  

Partial Ill-health Retirement 

 

When would you qualify?  

If you cannot do your current job, but you are still employable. 

 

How much will you receive? 

It will be calculated in a similar way to normal retirement benefits, but your years' service and salary used for the calculation will be different. 

 
YEARS' SERVICE 

The number of years you have been a member of the Fund applied to the full service accrual factors 

 
+ 
 

the additional number of years you would have been a Fund member, had you retired at age 60, but at half the normal service accrual factors.  
 

and 
 

SALARY 
Your pensionable salary paid to you in the previous 12 months before you stopped working. 

(If your last 12 months' Pensionable Salary before retiring is not the highest you have ever earned from your employer, your highest 12 months' 

Pensionable Salary at any time in the last 10 years before your retirement will be used to calculate your ill-health retirement benefit.) 

 
Partial ill-health retirement benefits will only be considered if your application is adequately supported by appropriate medical evidence and 
approved by the Trustees. 
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Full Ill-health Retirement 

When would you qualify? 

If you cannot do any type of work with any employer. 

 

How much will you receive? 

YEARS' SERVICE 

The number of years you have been a member of the Fund at the full value of the normal service accrual factors. 

+ 

The additional number of years you would have been a member, had you retired at age 60 at the full value of the normal service accrual factors. 

 

and 

 

SALARY 

What your salary was when you stopped working x 12. 

Full ill-health retirement benefits will only be granted if your application is adequately supported by appropriate medical evidence and approved by 

the Trustees. 
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Calculations and Examples 

Partial ill-health retirement pension 

Pensionable Salary actually earned in the last 12 months before ill-health retirement  

(If your last 12 months' Pensionable Salary before retiring is not the highest you have ever earned from your employer, your highest 12 months' 

Pensionable Salary at any time in the last 10 years before your retirement will be used to calculate your ill-health retirement benefit.) 

X 

Service Factor 

 

Actual Service 

(2% for every year up to age 35 + 2.2% for every year after age 35 until ill-health retirement) 

+ 

Projected Service 

(1% for every year from ill-health retirement to age 35 and 1.1% from age 35 to age 60) 

= 

Annual ill-health retirement pension 

Example 

Frans has been a member of the Fund since age 21. At the age of 40, Frans is involved in an accident. Although he is unable to continue with 

his job, he is able to find alternative work. After submitting medical evidence, Frans qualifies for a partial ill-health retirement pension. Frans 

earned a pensionable salary of R65 000 in the 12 months before he was injured. 

 

R65 000 

Pensionable Salary earned in the last 12 months before ill-health retirement 

(If your last 12 months' Pensionable Salary before retiring is not the highest you have ever earned from your employer, your highest 12 months' 

Pensionable Salary at any time in the last 10 years before your retirement will be used to calculate your ill-health retirement benefit.) 

X 

61% 

Actual Service 

({ 2% per year: age 21 - 35 = 28% } + { 2.2% per year: age 35 to 40 = 11%} = 39%) 

+ 

Projected Service 

(1.1% for every year from ill-health retirement [40] to age 60 = 20 x 1.1% = 22%) 

= 

R39 650 per year 

 (or R3 305 per month, with no lump sum) 
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Full ill-health retirement pension 

Your salary when you stopped working x 12 

 

X 

 

Service Factor 

Actual Service 

(2% for every year up to age 35 + 2.2% for every year after age 35 until ill-health retirement) 

+ 

Projected Service 

(2% for every year from ill-health retirement to age 35 and 2.2% from age 35 to age 60) 

= 

Annual ill-health retirement pension 

 

 

Example 

Shirley has been a member of the Fund since age 21. At the age of 40, Shirley is involved in an accident that prevents her from working again. 

After submitting medical evidence, Shirley qualified for a full ill-health retirement pension. Shirley earned a pensionable salary of  R6 000 in the 

month before she was injured. 

R72 000 

Pensionable Salary earned in the last 12 months before ill-health retirement x 12 

X 

83% 

Actual Service 

({ 2% per year: age 21 - 35 = 28% } + { 2.2% per year: age 35 to 40 = 11% } = 39%) 

+ 

Projected Service 

(2.2% for every year from ill-health retirement [40] to age 60 = 20 x 2.2% = 44%) 

= 

R59 760 per year 

(or R4 980 per month, with no lump sum) 
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11. Withdrawal Benefits (other than on Retrenchment) 

The good news is that even if you resign or you are dismissed before retirement, you are eligible to receive a benefit from the Fund.  

When may you withdraw from the Fund prior to retirement? 

You may only withdraw from the Fund prior to retirement if you resign or are dismissed. 

What are your options if you withdraw and how much will you receive? 

Your benefit and options will depend on the number of years' pensionable service you have with the Fund. 

 

You may – 

 

DEFER YOUR BENEFIT 
Defer your benefit by 
leaving it in the Fund. 

Refer to page 26  for more 
information regarding 
deferred benefits or 
contact the Fund for 
further information 

OR 

 
PRESERVE 

Preserve your benefit by transferring it tax free, to another registered 
pension fund, approved retirement annuity fund preservation fund. 

 
Your preservation benefit will be the greater of: Your own contributions 

to the Fund plus interest* enhanced with an additional 10% for each 
completed year of service over five years (maximum 100%), subject to 

a minimum of the MIR value, OR an actuarially determined value. 

OR 

 
CASH  

Take the benefit as a cash 
lump sum. You will receive 

a refund of all your own 
contributions to the Fund, 
plus interest*, subject to a 
minimum of the MIR value. 
You may have to pay tax 

on this amount. 
 
 

NOTE: The Cash and Preservation options above cannot be less than the member’s Minimum Individual Reserve (MIR), which is the 

minimum benefit payable to that member on withdrawal from employment before retirement, as set out in the Pension Funds Act and 

calculated by the Fund actuary. 

 
* Interest is calculated per the applicable ruling. 

You may also choose a 

combination of taking part of 

your benefit in cash (taxable) 

and preserving the balance. 

If you resign or are dismissed from employment and do not make an election regarding your Fund benefit, you will automatically become a 

deferred pensioner of the Fund. 
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12. Retrenchment Withdrawal Benefits 

Should you be retrenched, you have a few more options regarding your benefit 
payable by the Fund.  

What are your options and what benefits will you receive? 

You have three options:  

DEFER YOUR BENEFIT 
Defer your benefit by leaving 
it in the Fund. Refer to page 

26  for more information 
regarding deferred benefits or 
contact the Fund for further 

information 

 

 

OR 
 

 
PRESERVE 

Transfer your benefit, tax free, to another registered 
pension fund, approved retirement fund or preservation 

fund. Your preservation benefit will be the greater of:  
 

A refund of all your own contributions to the Fund, plus 
interest*, plus an additional 10% for each completed 

years’ service (maximum 100%), subject to a minimum of 
the MIR value. 

or 
An actuarially determined value only where pensionable 

service is greater than 10 years. 

 

 

OR 
 

CASH  
Take the benefit as a cash lump sum. 

You will receive a refund of all your own 
contributions to the Fund, plus interest*, 

plus an additional 10% for each 
completed years’ service (maximum 

100%), subject to a minimum of the MIR 
value. You may have to pay tax on 

the full benefit amount. There is a tax-
free amount on both withdrawal and 

retrenchment – each type of benefit is 
taxed according to the appropriate tax 

scale. 
 

NOTE: The Cash and Preservation options above cannot be less than the member’s Minimum Individual Reserve (MIR), which is the 

minimum benefit payable to that member on withdrawal from employment before retirement, as set out in the Pension Funds Act and 

calculated by the Fund actuary. 

*Interest is calculated using the applicable ruling. 

If you retrenched from employment and do not make an election regarding your Fund benefit, you will automatically become a deferred pensioner 

of the Fund.   

You may also choose a 

combination of taking part of 

your benefit in cash (taxable) 

and preserving the balance. 
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IF YOU DEFER YOUR PENSION BENEFIT 
 
Your pension is calculated at the time of withdrawal. This deferred pension will increase each year at the rate of increases granted to pensioners 

of the Fund until retirement age. If you choose to retire early, your pension is paid according to the early retirement Rules. If you die before 

retirement, a spouse and child pension will be payable (where applicable). However, no lump sum death benefit will be payable should you die 

prior to retirement. 

As a deferred pensioner, you may preserve your benefit at any time following the date of deferment, provided that this date is before age 60 and 

further provided that the amount of the benefit to be preserved shall be determined by the TRUSTEES in consultation with the ACTUARY; or 

You may take receipt of your accrued benefit as a cash benefit, subject to tax (RSA or Namibia as applicable), at any time following the date of 

deferment, provided that this date is before age 60 and, if you are over the age of 50, that you have provided the Fund with an affidavit confirming 

you are employed (SARS requirement); and further provided that the amount of the benefit shall be determined by the Trustees in consultation 

with the Actuary; or 

You may elect to retire in terms of the Funds rules provided that you have attained the age of 50 years.  

You may also choose a combination of taking part of your benefit in cash and preserving the balance. 

Please note that if you defer your withdrawal benefit, you may further defer your actual retirement date past the age of 60 to any maximum age 

imposed by legislation if you wish to. Please refer to the section on page 13 “Other Retirement Options” for further information. 

There are specific Rules that apply to your benefit if you become a deferred pensioner after withdrawing from service. These are summarised 

below: 

• Deferred pensioners cannot pay future contributions (monthly or lump sum) to the Fund or transfer benefits from other funds into the Fund 

after becoming a deferred pensioner.  

• Deferred pensioners are not entitled to insured death or funeral benefits. 

• A deferred pensioner must leave his whole Fund benefit in the Fund and cannot, for example, choose to take a portion in cash (subject to 

tax) and defer the balance in the Fund. 

• Once a year, deferred pensioners will be required to provide up-to-date contact details to the Fund. 
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13. Retrenchment Early Retirement Benefits 

If you are retrenched with retirement conditions and you are older than 50, you are eligible for Retrenchment Early Retirement Benefits.  

What are your options? 

If you are retrenched between ages 50 and 55, you have two options as to how you want to have your benefit calculated and paid: 
 

Discounted option 

Your normal retirement pension will be reduced in relation to how much earlier 

than 55 you retire. 

 

You will receive annual pension increases from your retrenchment early retirement date. 

 

OR 

 

Undiscounted option 

Your normal retirement pension will NOT be reduced. 

You will only receive annual pension increases from the year after you turn age 55. 

If you are retrenched and are older than 55, there will be no reductions of your pension. You will 

receive your normal retirement pension, with annual increases from your early retirement date. 

If you have not been on pension for a full year by the time increases are granted, you will receive a pro rata increase in your first year of 

retirement. 

All retrenchments must be authorised by your Employer. 

Please note that you may further defer your retirement if you become entitled to a retrenchment early retirement benefit. Please refer to the 

section on page 13 “Other Retirement Options” for further information. All examples below assume that you elect to receive your retirement benefit 

from the Fund immediately on becoming entitled to a retrenchment early retirement benefit. 

If you are entitled to a retrenchment early retirement benefit, but do not make an election regarding your Fund benefit, you will automatically 

become a deferred pensioner of the Fund.   
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Calculations and Examples 

Discounted option 

0.5% for each month until age 55. 

OR 

Undiscounted option 

No reduction, but no annual pension increases until you reach age 55. 

 

Example 

Justice is retrenched at age 52. He compares the pension he would receive under the different options above, before deciding which to choose. 

Based on his current circumstances and taking into account his actual years' service, Justice would receive a pension of R4 000 per month 

(before any reductions for early retirement). Justice has the following choice: 

Discounted option 

To take a reduced pension, but with annual increases from year one. 

 

Reduction: 

0.5% x 36 months to age 55 = 18% 

18% x R4 000 = R720 

 

Justice will receive: 

R4 000 - R720 = R3 280 per month, which will increase annually from his early retirement date. 

 

OR 

 

Undiscounted option 

To take the full pension, but with increases only from his 55th birthday. 

 

Justice will receive R4 000 per month, but this amount will only increase annually from his 55th birthday onwards. 
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14. Additional Voluntary Contributions  

If you want additional retirement benefits in excess of those normally provided by the Fund, you 
can increase your benefits by making additional voluntary contributions (AVCs) to the Fund during 
your working career. Your AVC account will be converted and added to your pension should you 
retire or die in service or will be included in your benefit should you withdraw.  
 
Note: All DB members have an AVC record (even if they have not actually contributed additional amounts 

to the Fund) – these amounts have arisen as a result of surplus benefits that were allocated to DB 

members as a result of previous surplus apportionments.   
 

How can AVCs increase your benefits? 

• Every little amount you contribute extra to the Fund (in other words, AVCs) is kept separately in your 

own personal AVC account.  

• When you retire from the Fund, the money in your AVC account (including the surplus benefits allocated 

to this account) will be used in the benefit calculations to determine your larger benefits.  

• If you withdraw from the Fund, the balance in your AVC account (including investment returns allocated to your AVC account) will be added to 

your withdrawal benefit.  

 

How to benefit even more: 

The South African Revenue Services (SARS) allows pension fund contributions (paid by the members and the employer) of up to 27.5% of your 
annual income, (defined as the higher of gross remuneration or taxable income), up to a maximum contribution of R350 000 per year, to all your 
retirement funding arrangements, to be deducted from your taxable income where applicable.  These limits (27.5% of income to a maximum of 
R350 000) will apply to your total member contributions (as paid by you on a monthly basis), company contributions paid on your behalf by your 
employer, AVCs (paid by yourself) and also to any contributions you may be making to other retirement funds, such as a retirement annuity fund 
(or other retirement funding) in your personal capacity. 
 

Importantly, the deemed employer contribution rate to the Fund (to be used in assessing tax deductibility of contributions) is determined based on 

a “contribution certificate” issued by the Trustees to your employer. As such, should you wish to take advantage of this opportunity to make or 

increase AVCs to the Fund, you should contact your employer to assist you to determine what additional tax deductible contributions would be 

available to you to take advantage of this opportunity. 
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Where's the catch? 

No catches, only good news... 
 

• You can contribute as much as or as little as you like (bearing in mind that you can currently deduct a maximum of 27.5% of income contributed 

to recognised retirement vehicles, subject to a maximum of R350 000 from your taxable income).  

• You can contribute either monthly, or in lump sums.  

• There are no administration costs on your AVCs - whatever you contribute, goes straight to your AVC account without any deductions.  

• There are no commission costs on your AVCs. 

• Your employer will have to assist you to determine the extent of the additional tax-deductible contributions you can make. 

 

... but remember ... you may under NO circumstances: 
 

• withdraw any money from your AVC account.  

• borrow money against your AVC account.  

How does interest on your AVCs work?  

Your AVC record is invested in the default investment strategy adopted by the Trustees and investment returns will be allocated based on the 

performance of this portfolio. The default investment portfolio is the Life-stage Medium/High portfolio. As this is a market-linked portfolio, 

investment returns can be either positive or negative. There are no guarantees. However, as with all investments, it is wise to have a long-term 

view, rather than looking at returns in the short term. 

 

1. Decide how much extra you would like to contribute, and when.  

2. Complete an DB10 form, available from the Fund or from your HR department.  

3. Return the form to your HR department. 

 

HR will forward the form to your payrolls department and deductions will be made as per your request. 

Keeping track 

The balance of your AVC account is reflected on your annual member information statement (see page 32). 
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Calculations and Examples 
 
How can AVCs affect your pension? 
 

Balance of AVC account 
 
divided by 
  
Conversion*  Factor 
 
= 
 
Increase in Annual Pension 
 
 

By the time Themba retired from the Fund, he had built up a balance of R52 650 in his AVC account. If he had not made these additional 

contributions, his pension would have been R2 700 per month. But as a result of his additional contributions made over the years, his monthly 

pension will now increase to over R3 025.  

 

Normal Monthly Pension (before lump sum is calculated): 

 

R2 700 

Additional Monthly Pension from AVCs: 

(R52 650 divided by 13.5* = R3 900 divided by 12 = R325) 

R 325 

Total Monthly Pension (before lump sum is calculated): R3 025 

 

 

* The conversion factor is determined by the Fund’s actuary based on the assumptions used in the latest actuarial valuation of the Fund. The 

conversion factor will be different depending on (i) your age at the date on which you retire, and (ii) your gender. The conversion factor referred 

to in the example is for illustrative purposes only. Your conversion factor will be calculated at your retirement date and may be higher or lower 

than the illustrative factor.  
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15. Member Information Statement 

How can you keep a record of your benefits? 

Once a year you will receive a “Member Information Statement” from the Fund. It gives up-to-date information on the benefits you can expect to 

receive from your Fund under different events such as retirement or withdrawal. The benefits are calculated up to the date of your statement and 

are based on your current pensionable salary. Your benefits change from year to year as your pensionable salary and pensionable service 

increase - this is why you receive a statement every year. Your “Member Information Statement” is very detailed and will give you a very good 

indication of how much you will receive from the Fund in various circumstances. 

 

What must you do with your annual “Member Information Statements”?  

• Discuss it with your financial adviser to make sure that you are making enough financial provision for your future.  

• As your retirement planning affects your family as well, discuss it with them. Should you die or be unable to make your own arrangements 

due to injury or ill health, your family will at least know what to do.  

  

Please refer to your most recent “Member Information Statement” when reading this member guide. 
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16. Trustees - Managing your Fund 

The Fund is a separate legal entity that is managed by a Board of Trustees. 

Trustees are either elected or appointed to the Board via member elections and 

Employer nominations respectively.  
 

What are the Trustees responsible for? 
The duties and responsibilities of Trustees are laid out in a number of documents and 

legal principles. These can be classified as follows:  

• Statutory Law 

• Common Law Principles 

• Customary Law 

• Documents of the Fund 

• Financial Sector Conduct Authority (FSCA)  guidelines  
 

Their everyday management duties include, but are not limited to, the following: 

• managing the fund within the boundaries of the Pension Funds Act (the Act) and any other applicable laws; 

• managing the Fund efficiently, and acting in the best interests of the Fund and members;  

• choosing the best service providers such as investment managers, actuaries, etc;  

• distributing death benefits to dependants and beneficiaries as specified in the Act and as per the Fund’s Rules;  

• communicating regularly with members;  

• responding to disputes and preventing conflicts of interest where possible;  

• to know and understand the Rules of the Fund;  

• ensuring proper records are kept and maintained;  

• ensuring that corporate governance guidelines and other applicable codes are adhered to; and  

• ensuring that the principles of "Treating Customers Fairly" are adequately applied. 

The Board would like to ensure you that the fair treatment of members, pensioners and other beneficiaries is firmly entrenched in the Fund’s 
culture and is a pivotal principle in its dealings with its members.  

How is the Board of Trustees elected/appointed? 
The Rules of the Fund provide for a board consisting of 14 Trustees, half of which (seven) must be elected by members of the Fund, and the other half 
(seven) appointed by the Principal Employer. The seven member-elected Trustees are elected separately by NUM unionised working members and ex-
NUM member pensioners, non-unionised working members and pensioners. Depending on the stakeholders, Trustees may be elected via ballot system 
or appointed. More information will be provided at the time of each trustee election (which takes place every five years). When electing Trustees, make 
sure you choose members whom you can trust to do the job best. Once elected, a Trustee must act in the best interests of all members irrespective of 
how he/she was elected/appointed. The Chairperson of the Board of Trustees is elected by the Trustees. 
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17. Resolving Disputes 

What if you have a complaint against the Fund? 

If you feel that –  

• the Fund made a decision outside of its powers, or  

• you were prejudiced or not treated fairly as a result of poor fund administration, 

or  

• there was a dispute of fact or the law, or  

• your employer has not fulfilled its duty in terms of the Rules,  

  – you can send your complaint, in WRITING, to the Fund. You should submit as much 

information as possible so that the Fund can respond to you in writing. Address any such complaints to: 

The Principal Officer, De Beers Pension Fund, PO Box 1922, Kimberley, 8300 or fax it to  

053 – 807 3500 or email it to pensionpost@dbpf.co.za 

What if you are still not satisfied? 

You are required to allow the Fund 30 days to try and address your complaint to your satisfaction. If, after 30 days, you are not satisfied with the 

response you receive from the Fund the following options are open to you: 

1. A meeting may be set up with you and a representative of the Fund, if necessary.  

2. Send your written complaint including your personal details, all important information and any supporting documents, to the Pension 

Funds Adjudicator, PO Box 580, Menlyn, 0063 or submit the complaint online (details of the process can be found here: 

www.pfa.org.za).The adjudicator will make his or her determination and both the member and the Fund have six weeks in which to appeal 

against his decision. After six weeks, the decision is binding.  

In summary... 

• If you feel unhappy with regard to a Fund-related issue, you can appeal to the Fund's Board of Trustees.  

• If, after allowing the Fund 30 days to resolve your complaint, you are still unhappy with the outcome, you can appeal to the Pensions Fund 

Adjudicator as indicated above.  

http://www.pfa.org.za/
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18. Fund Documents and their Uses 

Should you need any forms or refer to any specific documents (like Fund Focus or the Fund’s Investment Policy Statement for example), you can 

contact your HR department or visit the Fund’s website www.debeerspensionfund.co.za  
 

 

Remember to: 

 

• Update relevant forms when your circumstances change (such as the DB2 and DB3 on the birth of a 

new child).  

 

• Keep documents such as identity documents, marriage certificates, annual Member Information 

Statements and birth/baptism certificates in a safe place.  

 

• Make sure your family knows where these documents are and what they should do with them, should 

something unforeseen happen to you.  

 

• Submit all forms timeously to the Fund. 
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19. In Closing and Contact Information 

As a member of the De Beers Pension Fund, you have many benefits as well as some responsibilities of your own. Having read this member 

guide, you should now have a better understanding of the important points, which are: 

 

• What your Fund offers you  

• What your responsibilities are  

• What benefits are paid out in the case of: 

Retirement, Death, Ill-health retirement, Withdrawal and Retrenchment  

• How you can increase your benefits  

• How you can keep track of your benefits  

• Who looks after your money  

• How the Fund works  

• How to plan for your retirement  

• What to do if you are unhappy with the Fund  

• What forms to use under which circumstances  

 

If you need any additional information, please contact your HR department or the Fund's office (see details below). Please share this 

information with your family, as they should know what to expect if something unforeseen happens to you. 

 

Physical Address: 84 Dutoitspan Road, Kimberley 8301 

Postal Address: PO Box 1922, Kimberley 8300 

Fund contact numbers: 

Tel: +27 (053) 807 3222 

Fax: +27 (053) 807 3500 

E-mail: pensionpost@dbpf.co.za 

Website: www.debeerspensionfund.co.za  

 

mailto:pensionpost@dbpf.co.za
http://www.debeerspensionfund.co.za/

